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Lock position: the receiver has a built in safety feature to protect against obstruction during operation.
The motor will be locked from operation and will disconnect from power after 30 seconds of
interruption. Please remove obstacles before re-starting. To reset, simply turn off the power supply to
the fan motor and re-start.

Over 80W protection: When the receiver detects power consumption which is greater than 80W, the
receiver power will be stopped and operation will immediately discontinue. Turn the receiver power on
after 5 seconds to restart the fan.

REPAIRING THE FAN RECEIVER & REMOTE PAIRING 
Should the remote and receiver lose control after installation or during use, the pairing of the remote and the 
receiver must be repaired. Below are the operating symptoms and method to repair the pairing of the DC ceiling 
fan remote and receiver.    

Issues: 

Loss of control - Fan is only running at high speed after installation

Loss of control - No reverse function after installation

Loss of control - Remote cannot communicate with the receiver

Solution: 
If the fan runs at the highest speed continuously, it means the wiring of the installation is correct. When the fan 
operates on high speed only, or fails to operate in reverse function or any other command/s, it is recommended 
to repair the communication pairing of the remote and receiver. Please follow the steps below: 

A. Remove the battery cover on the remote. Making sure the battery is installed correctly and the red LED light 
indicator will be flashing. This means the remote function is okay. 

B. Turn off the main supply to the receiver for more than 30 seconds and turn on the main supply to receiver 
again.  Press and hold the SET button on the remote for 6 seconds within 60 seconds of turning the power 
on to the receiver. 

C. Press the buttons on the remote to run the fan. In general, performing point A, B, and C should repair the 
remote and receiver and will allow full control of the fan. If not, please do the next step. 

D. The DIP switches on the fans are set up at the factory. The DIP switch can be changed to any location in 16 
options.  (Eg. up-up-down-down). 
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