QC Analog HD Camera & DVR Bundle

QUICK START GUIDE

ENGLISH



Table of Contents

Welcome
What's Included..................
Understanding Your DVR

Get Connected

RegIStration ......ccooviiiiiiiii 5
Connect YOUr Cameras .........coveiveiiiiiiieaiieieeiee s 5
Connect DVR 10 DiSplay ........cccociviiiiiiiiiiiciicic 7
Connect Mouse
Connect to the ROULET .......c..coiiiiiiiiiiiccc 9
Powering Up the DVR & Cameras .........ccccveevieiieiicnnnn. 9
Startup Wizard .
Setting Up the QC View Mobile APp .......ccovvvrviiiiiinnn 15
QT View On Your Computer

OS X, MaC USEIS.....cviviiiiieeiiiiiiiieeee e
WINAOWS, PC USEIS ....ooiiiiiiiiiieiiiee e
Adding Your DVR to QC View

Adding Multiple Mobile DeviCes ............ccccovviiiiinicnnn. 25
Understanding the QC System

Playback .........ooiiiiiiii 26

Backing Up ReCordings.........cocoviviiiieiiiiciiiicciice 29
Get the Most Out of Your Q-See System

Tips on Camera Placement ..........ccccoovviiiiniiiiiicn. 32

Troubleshooting

GlOSSAINY .ttt
Warranty and SUPPOI .......coivviiiiiiciicieee e 35

Welcome

Congratulations on your latest purchase and welcome to
the Q-See family. Prepare to see the superior clarity and
resolution provided by the latest 4MP Analog HD security
solution. This packet includes everything you will need
to help get your smart security system up and running.
We are excited to have you on board and thank you for
choosing Q-See!

Sincerely,

SOV

Priti Sharma
President

see

Connect with us on social media. € 2 O



What’s Included

Products shown in this section may vary by system

Cameras Camera Cables Power Supply
Number of cameras included vary by system 60 feet of BNC cable per camera ; Your system will include one of the options below
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DVR DVR Cables Power Splitters
: : Number of splitters included
vary by system

\
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Mouse E

- ' e
& HDMI Cable Network (Ethernet) SATA Cable

Not included with
Cable every system



Understanding Your DVR: Rear Panel

NOTE: Connections on the back of your system may vary based on your model.

= © 4 I

BNC HD CAMERAS EXTERNAL MICROPHONE e VGA MONITOR
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HD DISPLAY NETWORK POWER SUPPLY
PTZ

IMPORTANT: Go through all of the steps to setup and test your system before mounting any cameras or hardware. Always visit
www.qg-see.com/support to find the most recent guides and up-to-date support for your Q-See products.




(Get Connected

Step 1: Registration . Step 2: Connect Your Cameras
The first step is to register your device on the Q-See A. Plug the (camera only) BNC connector and power
Support Portal at: www.q-see.com/register cable into the camera. Twist and lock the end of the

BNC cable to secure the connection.

Register your device to enjoy the following features:

e You will receive regular updates about the latest
firmware version of your device.

e Registering your product will streamline warranty
claims and support requests by syncing your
registered product with your account.

e You will receive tailored support for your device.

e You can easily find other Q-See products that are
compatible with your device.

The username and password used to register your
device are not the same ones used to log in to your
system. Please write down your username and
password in the space provided below:

10 CAIEF

Username:

Password:




B. Connect the (DVR only) BNC connector into the C. Connect the (DVR only) power cable into one of the
back of the DVR as shown in the image. Twist available ends of the four way splitter as shown below.
and lock each end of the BNC cable to secure the

connections.




D. Connect the female end of the power splitter into the
adapter as shown in the image below:

L NOTE: Repeat the Steps A through D for each camera. 1

Step 3: Connect DVR to Display

There are two options to connect the DVR to a display.

Option A: HDMI
A1. Plug the included HDMI cable into the DVR’s HDMI port.

A = [[a

[}

A2. Connect the other end of the HDMI cable to the
monitor or TV.
AS3. Plug the monitor or TV into a surge protector.




Option B: VGA Monitor
B1. Plug a VGA cable (not included) into the DVR’s VGA

port. VGA might not support full high definition output.

=

19” Monitor
or Larger

O

B2. Connect the other end of the VGA cable to the
monitor. A 19” monitor or larger with 1280 x 1024
resolution is highly recommended.

B3. Plug the monitor into a surge protector.

Step 4: Connect Mouse

Plug the included mouse into the USB port on the back
of the DVR. If your model has two USB ports on the
back, either one will work.




Step 5: Connect to the Router
A. Plug the included Network (Ethernet) cable into the
Network (LAN) port on the back of the DVR.

;

B. Connect the other end of the cable to an open port
on your router (not included). You will hear a click
when the cable is properly connected.

Step 6: Powering Up the DVR &

Cameras
A. Plug the DVR power supply cord into the DC Port on
the back of the DVR.

B. Plug the DVR power supply or power adapter into a
surge protector (not included).




C. Plug the camera power supply into a surge
protector.

NOTE: The camera will make a faint clicking sound when
the power is activated. The cameras will take about one
minute after powering on to begin displaying on the monitor.

D. Turn on the DVR’s power switch (if present). The DVR
may beep as it powers up. The Startup Wizard will
appear on-screen after a few minutes.

“n E

Step 7: Startup Wizard

A. In order to effectively use the search functions and
maintain accurate recordings, you must complete
the Startup Wizard. Click on Next Step to begin.

Startup Wizard
Start Up Wizard
2. Date-Time Setup

Network / Internet Setup

4. Mobile Devic ~onnection

Next Step




B. Set the current Date and Time in the screen below
and then click Next Step.

mTime ((2017-01-12 [09:58:22

Date Format  (YYYY MM DLC| )

Next Step

C. Click on EmailSet to add an email address to recover

a lost/forgotten password. When you click EmailSet
it will ask you for login credentials, use the default
username “admin” and default password “admin”.

You should change the pa rd for your NVR/DVR from the

default ‘admin’

Repeat New P
IMPORTANT! Please keep your ne
EmailSet | dd an email add

i3
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D. Enter your email address, select a security question
and provide an answer. Click Test and then check
the inbox of the email that you entered in the
previous step. You should receive an email with the
authorization code shortly.

Reset Password

Detaul

E. Enter the Authorization Code you received in your
email. Click OK.

Reset Password

Authorization Code (5298

Cancel ) [ Default )




F.  Check Modify Password to change the existing
default password which is “admin”.

You should change the pa or yo! from the

default

Modify P.

Next Step

Please write down your new password in the space
provided below:

Username: admin
Password:

NOTE: Password is case sensitive and can not exceed eight
characters.

G. Click Next Step to start the remote monitoring setup.

NETWORK

p will take you through the Remote Monitoring setup

able from the NVR/DVR to the Router

Next Step

13
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H. Once the network connection has been successfully
established, click Next Step. If the connection is not
successful, try powering off the DVR for 30 seconds
and going through all of Step 7 again. If this does
not work, check www.qg-see.com/support for
additional troubleshooting.

Network Status
Getting IP address.....
YDVR IP address is 192.168.1.111

Next Step

Select Local & Internet to connect to your DVR
remotely

NETWORK

Select INTERNET" to remotely access the NVR/DVI

Select’ NLY" if you are not going to access the NVR/D

remotely

Local & Interet. XSRS



Step 8: Setting Up the QC View
Mobile App

Download our free QC View mobile app to your mobile
device, available for both Android and iOS.

QC

’ Download on the [clagigel]
o App Store ® Google Play

L NOTE: Please do not log in to the app yet.

A. Select your desired mobile device in the following

window and click Next Step.

O Computer

Next Step

15
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B. Follow the steps shown on screen to configure your
mobile device and get to the Live Preview screen.
After the Live Preview is successful, click Next Step.

5. Enter the name o
6. Enter the

Add Another Device JENEXESIET]

NOTE: To add multiple mobile
devices to your system, first
complete the Startup Wizard suc-
cessfully and then refer to page 25
of this quick start guide.

<— Screenshot of Live Preview from
the QC View app on iOS.

C. The Q-See Startup Wizard is complete. To prevent
the wizard from appearing after each reboot,
uncheck the Startup box and click OK.

Startup Wizard

e Startup Wizard is finished

Please uncheck the 'Startup Wizard' box to turn it off

O startup

NOTE: If the Live Preview is unsuccessful and no camera feed
is available, check the Troubleshooting section on page 30 of
this guide to verify the camera is receiving power.




QC View On Your

Computer

OS X, Mac Users
Step 1

Go to www.g-see.com/support and search for answer
ID “2799” to download the latest QC View software.
Click the Downloads button and, once fully downloaded,
double-click QC View.pkg to open the file.

.com/app/answers/detail/a )

Downloads Clear

QC View.pkg

- T
10.6 MB of 86.3 MB — 58 seconds remaining

NOTE: If during the install process you see a message that the file is
from an unidentified developer, click
OK and refer to answer ID 2634 at

"QC View.pkg" can't be opened because it

X p is fmm‘n unidentified developer.
www.g-see.com/support for info on I e
allowing installations from unidentified S Comhaied i kS0 SR A
developers. 2 (R

Step 2
The QC View Installer will appear. Click Continue to
proceed with the installation.

® 0 & Install QC View
Welcome to the QC View Installer

You will be guided through the steps necessary to install this

@ Introduction
software.

Destination Select
Installation Type
Installation

Summary

Step 3
QC View will be located in your Applications Folder.
Double-click QC View to launch the app.

eoe [# Applications
< ool ZE~ v a Q

#* Applications
[ Desktop

[$ Documents

© Downloads

= [ @&

& Al My Files
Preview QC View QuickTime Player

17
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Step 4

QC View will open to the Login Screen. Enter the
default Username & Password below and click Login
to continue. These credentials are independent of
those used on the DVR.

Username: admin

Password: admin

User Name: (admin I

MEMDET PRSSWO

C__Exit )

NOTE: Adding the DVR to QC View has been elaborated
further on page 22 of this guide.

Windows, PC Users
Step 1

Go to www.g-see.com/support and search for answer
ID “2502” to download the latest QC View software.

Internet Explorer Users
Download QC View and click Run.

Do you want to run or save QCView_Setup.exe (111 MB) from g-see.com?

'+ This type of file could harm your computer.

Chrome Users
In the Downloads bar at the bottom of the browser
window click QCView_Setup.exe to open the file.

—» QCView_Setup.exe
°  16.9/112 MB, 50 secs left




Step 2

Proceed with the Installation by clicking Next.

QC View

Welcome to QC View Installation

Fully functional and easily customizable

Flexible nterface puts most functions Just 2 cick away.

Group mukiple systems and cameras according to your needs.

Al of the same functions found on your DVR - and moret
Wae listened to you

Playback interface based on user faedback.

Export recorded fies and cips of ive video whie viewng.

Mutple search modes to fit your style.
Local Storage - QC PC-HVR

Have: Your COmputer Keen an ey on our system.

Separate alerts I case DVR or camera & knocked offine.

Set up separate recording plans - video saved to computer hard drive.
Hew features, new flexibilty, new pawer

More functions to give you increased awareness.

Configure your DVR remotely from your computer.

Easy settings for tours, alarms and more.

Step 3

Review and Accept the License Agreement. Click Next.

QC View

EMD-USER LICENSE AGREEMENT ("EULA")
1. Preface
Please read ﬂle folowing Agreement carefuly
[This End User License Apreement (EULA' or
frovder, and the provier (
User agrees to

have

i j
mmlm"} i astemang osrwean you (You” or “Usar), ad the Softvare
copying, downioading or otherwise usng the Software

services. By
be bound by the terms of this Agreement. IF YOU DO NOT AGREE TO THE TERMS OF THIS EULA, YOU MAY
norllsemssnﬁmui_m&mm&ﬁwuﬂmmmwmmmmmawwmwmw
[the Software that you installed or stored.

nt “Software” d of modules or
mnmmmmnﬂsumdwumwmmm-wmmm video, sound

icons,
features, contents, gualty, tests, user manua, EULA and

leo S,
Jother hardcopies or electronk verson Mdmuunmﬂﬂu(mmﬂ'w'nm)m to the Software
interest of Provider's
You: In this Agreement "You" mmmmummmm corporate entity including company, enterprise,

kkense to legaly use of the

nt “arobationary perod means the penod before completon of user regstration which
i Usars 1 evaiate the Softvate WERR £5 ancly,

e e L=

19
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Step 4
Ensure both QC View and QC PC-NVR are checked.
Click Next.

Please select the functions you want to nstal. Delete the modules you do not want
to nstal. Cick [Next] to contiue.

7 oc view QC View software lats you manage your

o feeds in real
F QCPCHVR time, play back recorded wideo and back

Need Space(unt as MB): 494

) Cancal )
- o s ol s J

Step 5

Click Install to begin the installation.

ik [Instal] to continue. Cick [Browse] to instal in diffesent folders.

Destration Folder-

[C\Program Fies (xBE]NGC View | Browse

The free space of C s 716118M8

The frae space of F is 25152MB

]

NOTE: You must have full administrator privileges to install
the software on your computer. If you receive any permission
errors please contact your system administrator.




Step 6 Step 7
Please be patient, the installation may take a couple of Once completed, ensure Run QC View is checked. Click
minutes to complete. Finish.

Fully functional and easily customizable

Flexible interface puts most functions just a click away
Group multiple systems and cameras according 1 your needs.
Al of the same functions found on your DVR-and more!

Install Success

o )
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Step 8

QC View will open to the Login Screen. Enter the default
Username and Password listed below and click Login
to continue. These credentials are independent of
those used on the DVR.

Username: admin

Password: admin

User Name: |admin

emember Passwort

( £ )

Adding Your DVR to QC View

Step 1

Select Devices from the Home Page.
- s
(%% (2 ¢ YeiX
DEVICES DEVICE CFG ALARM CFG TOUR & TASK

Step 2

Click Manual Add to add your DVR to QC View.

QC View

DEVICES

Online Devices:9

All Devices:0 Online:0

IP/Domain Name




Step 3

Device Name: Create a new name for your device

Register mode: SN (For a device with Scan N’ View)

SN: Enter the device serial number located on the top
panel of the DVR

Username: admin (unless changed on page 11)

Password: admin (unless changed on page 11)

Once completed, click Add and then click OK.

Input | nfo

Register Mode: LIRS

SN

Port:

Group Name: G

User Name:

Device Details

Device SN: [2D046D 7¥AZA3H72 |
Video Output

Alarm Input:

Alarm Output:

Step 4
Please be patient, it can take up to 1 minute for the State
to change from Offline to Online.

All Devices:1 Onlinen

ChannelNo.  State

Channel No. | State Operation

Step 5

Click the Home Page tab then select LiveView.

QC View @&

HOME PAGE

B a4 O

LIVEVIEW PLAYBACK ALARM LoG

23
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Step 6
Click the + to display your device(s).

t Group

ew Group

Step 7

Double click the Device(s) you wish to display.

) New Group




Step 8

The camera feeds will display automatically.

Adding Multiple Mobile Devices

Step 1

After completing the Startup Wizard, to add additional
devices, first download the QC View app on your new
device. On the DVR, go to the Main Menu and click
QR Code. You will need to reference the steps from
the screenshot in Step 8B on page 16 of this guide for
mobile setup.

MAIN MENU

NETWORK

25
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Step 2

In the screenshot shown on Step 8B on page 16 of this
guide, when you reach step 4 (scanning QR code) you
can now scan the QR code shown on screen.

NOTE: You can also scan the QR
code from the label located on the
top of your DVR.

Understanding the
QC System

Playback PTe

Auto Focus
Step 1 Image
In Live View mode, right-
click the mouse to open
the Shortcut Menu. Select
Search.

Search

VEITIUE
Tour

: Smart Add
Remote Device
Main Menu




Step 2

[ (FromRWHdd ||
Select the date you want to "D-f'

search using the Calendar. ® Record O PIC

Days with records will
appear in Blue.

(<) @pr +)(2015) |

Tu We Th Fr
il B (3 (4
(6] (7) (8 (9]
(14 (1§ (1§ (17 (18
) 21 (22 (23 24 25
28 (29 (30

Step 3
Select the channel(s) you want to view using the “Screen
Display Mode”.

Once you have selected a date, see the next section to
explain the various playback controls.

27
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A. Play

Click Play to start playback
from the beginning of the
records.

B. Stop

To refine your search (Date
& Channels), click Stop.

C. Sync

To playback different times
from multiple channels,
uncheck Sync.

— pmmm— o——
)

Play Forward |

Stop playback ¥ Sync

17 2
Stop playback

¥ Sync

D. Time Segments
Click the Segments you want to playback for each
channel. Playback will begin automatically.

mnn S T— mm
1

Play . All Record % Regular -~ Alarm %% I

-

E. Time Scale

To select a more specific
time frame, use the Time
Scale and click where to
start.

.| 00: 00: 00 - 00° 00- 00

[ Qa4hil @ 2he| @ 1he|@s0m,



Backing Up Recordings

A USB Flash Drive is required to make backups. The
steps to do so can be found on our support portal at
www.q-see.com/support under answer ID 2542,

Step 1
Plug a USB Flash Drive into your DVR. A message will
appear, click File Backup.

Find USB device

B Name: sdb1(USB DISK)

& Capacity: 2.42 GB/2.43 GB(Free/Total)

File Backup =

Step 2
Select the Recording Method you would like to search by
selecting from the Code Stream drop down menu.

BACKUP

Device Name (sdb1(USB DISK)[~) (
0.00 KB(Space Needed) 2.42 GB/2.43 GB(Free/Total)
Code-Streal All

Start Time |All
End Time S;rm o7 87:26 L
0 [C Alarm/MD Start Time ETime
Regular
PIC

Step 3

Enter the Start Time and End Time to search.
: BACKUP .

Device Name (sdb1(USB DI
0.00 KB(Space Needed) .41 GB/2.43 GB(Free/Total)

Code-Strea( All )
Start Time @( 2015- 03 - 01 [00: 00: 00
End Time = 03-03 |07: 37: 26

0  |Channel Type  Start Time End Time

29
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Step 4

Select the Record Channel to search.
BACKUP

) (& Browse
2.41 GB/2.43 GB(Free/Total)

0000 00 Record CH
-03[07:87:26 ) File Formai 1] 3

Start Time End Tir ¢ y

5
Al[A2|[A3] A4
(A5)(A6) (A7) (A8
All

NOTE: Channels starting with “A” are the smaller, lower resolution,
versions of the video saved in the corresponding channel.

Step 5

Select the File Format you want the records saved as.

requires playback

43 GB(Free/Total) software download.
AVI: Playable with
) RecordCH (1) standard video programs.
™ vy (O ' (Windows MediaPlayer,
AVI @ Quicktime, etc.)

Step 6
Click Add to display the records.

BACKUP

Browse
2.42 GB/2.43 GB(Free/Total)

00: 00: 00 ) Record CH

5 03807317 25 ) File Forn



Step 7

Check the records you want to backup.

2

1
1
2
3
4
5
6
7
8
9

=)

Trtannel Type
1 M
V1 M
M
M
M
M
M
M
M
M

Step 8
Click Backup.

Start Time

15-03-02 07:28:01
15-03-02 07:28:59
15-03-02 07:29:22
15-03-02 07:29:45
15-03-02 07:30:19
15-03-02 07:30:43
15-03-02 07:31:08
15-03-02 07:31:38
15-03-02 07:32:09
15-03-02 07:32:32
15-03-02 07:33:09
15-03-02 07:35:18
15-03-02 07:36:04

1E N2 N2 07-27-16

End Time

15-03-02 07:28:57
15-03-02 07:29:21
15-03-02 07:29:44
15-03-02 07:30:18
15-03-02 07:30:41
15-03-02 07:31:06
15-03-02 07:31:36
15-03-02 07:32:08
15-03-02 07:32:31
15-03-02 07:33:08
15-03-02 07:35:17
15-03-02 07:36:03
15-03-02 07:37:15

16 N2 N2 NT-27-29

Step 9
Once complete, the contents of the flash drive will be
displayed. Click OK to backup more files or to go back.

Browse

Device Name [sde(USB DISK)[~) (‘ Refresh
Total Space  (2:431GB Free Space  (2.41GB )

Address

Name Size Type Delete  Play
CVR_ch1_main_20150302072859_20150302072921. avi 6.99MB File

CVR_ch1_main_20150302072922 20150302072944.avi 6.69 MB File
CVR_ch1_main_20150302073019_20150302073041.avi 6.68 MB File
B HCVR_ch1_main_20150302073043_20150302073106.avi 7.28 MB File

NOTE: If you wish to backup files using a web browser, visit
www.q-see.com/support and search for answer ID 2501.

NOTE: The length and number of records you choose will impact
the time required to complete the backups.
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Get the Most Out of Your Q-See Cameras

Follow these tips to maximize the life and performance of your cameras.

Distance From Viewing/Recording Device . Avoid direct exposure to weather
Walls & floors will affect signal strength, especially concrete. | Mount your camera under an eave or awning if possible.

A

Signal
Quality

Camera Distance from DVR

Mounting Surface Thickness
Mount your camera on a wall that is at least 2.5" thick.

x v




Do not place camera behind a window

Do not place near high-voltage wires or other
sources of electrical interference

Light levels should be approximately the same
between camera and target area

Consistent lighting conditions will provide optimal camera
performance.

Legal Considerations
Always check state and local laws before installing
cameras. (2011 NEC 820.44)

33
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Troubleshooting

Testing for Power and Night Vision
After you connect your camera to the DVR and power, if
you do not see a video image on screen and your DVR
does not display a “video loss” message, you should test
your camera to ensure it is properly connected.

1. With your camera(s) still connected to power, cover
the lens end of your camera with your hand or an
object to completely block it.

2. Keep the lens blocked for 10 seconds. You should see
a faint red glow from the infrared LEDs. This indicates
that your camera has power and is working properly.

If you still do not have a video signal from the camera,
ensure that the video cable is properly connected to both
the camera and the DVR as shown in Step 2 on page 5.

Other Tests

Connect the camera to a cable that has a working
camera attached. If the camera works, the cable will
need to be replaced through the RMA process and you
can visit www.q-see.com/support for more info.

e Connect the cable to a different channel on the DVR.
If you see video, then the culprit is a bad channel input
and the DVR will need to be replaced through RMA.




Glossary

BNC: Bayonet Neill-Concelman connector is a miniature
quick connect/disconnect radio frequency connector
used for coaxial cable.

DVR (Digital Video Recorder): Cameras connect
directly to the recorder using BNC connections.

IP (Internet Protocol): IP devices communicate with
each other via a local network or over the Internet.

Warranty & Support

Q-See is always here to answer your questions and take
your valued suggestions. Our focus is providing excellent
customer support and always working to improve our
customers’ experience.

Language: This is the language the DVR will use.

Local IP Address: The DVR’s address on your local
area network (LAN).

NTP (Network Time Protocol): This maintains the
accuracy of the DVR’s clock. Check the box to turn on.

Please do not hesitate to call us at 1-877-998-3440
Monday-Friday 6:00 AM - 7:00 PM PST.

Visit www.q-see.com/support for 24/7 support and
access to our online Support Portal.

DISCLAIMER: Although Q-See has made every effort to ensure that the information in this guide was correct at the time of printing, Q-See does not assume any liability to
any party for any loss, damage, or disruption caused by any errors, omissions, or typos that may occur.
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24/7 Online Support Portal and Knowledge Base

WWW.q-see.com/support

'\’ Repairs and Returns / How-To’s

% Support Videos ga Firmware Updates

@ Software | I Manuals and Guides

ADDITIONAL SUPPORT
Live Phone Support Chat Support Languages
Mon-Fri : BAM-7:00PM PST Mon-Fri: 6AM-7PM PST English, Spanish
1-877-998-3440 Sat-Sun 9AM-5PM PST

Rev. 2/27/17, All QC Analog HD DVRs



